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Benny Kamin is the pioneer ITIL specialist in Israel, the founder and the president of the Israeli tSMF chapter.
On early 1999 he performed the first ITIL implementation while building the NSM system at the Israel Electric
Company. Benny conducted the first real ITIL implementation project in Bank Leumi — the largest banks in
Israel, raising 2 ITIL processes at its IT. Few years later Benny establish a CMDB at that bank, accompanied
with methodological support to deploy ITIL processes widely. Benny prepared the Service Desk of Bank
Poalim to become the first Israeli organization to be certified ISO 20000 compliant!
Benny (MBA) is CEO of I-til Consulting - a consulting company, specialized in ITIL implementation projects.
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